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FairPoint Completes Marlow Upgrade of Broadband
Service to Offer Higher Speeds

FairPoint Communications' and Town Officials met recently to review broadband availability in
Marlow and want to share the following information.

- Following recent investments to upgrade the equipment serving the town, approximately 87% of
all Marlow addresses now qualify for DSL broadband download speeds of 7 Mbpsi or more;
-approximately 47% qualify for speeds of 15 Mbps or more; and those closest to the Marlow
central office could qualify for up to 25 Mbps. Today, 61% of FairPoint subscribers in Marlow are
“under-subscribing” meaning that they are eligible for a higher speed than what has been
purchased.

Now that FairPoint has upgraded broadband services in areas throughout the town, more
residents and businesses in Marlow can quickly e-mail photos, stream videos, download music,
and surf the Internet.

FairPoint also offei's carrier-class Ethernet Business services with symmetrical up- and down-load
speeds from 5 Mbps to 1 Gbps pending any access build costs.

The recent upgrades affect addresses on portions of the‘following roads:

e BAINERD ¢ HAMMANN DR e OLD NEWPORT RD e  TELEPHONE RD

e CAMERON RD e LEWISRD e PERRYRD e WASHINGTON POND
e CHURCH ST o MAINST e QUEENST RD

e CROSS ST o MILLST e REEDRD e WHYTERD

e DOERD  NHROUTE10 « RENORD , ¢ WOODS RD

¢ FOXHILLRD e NHROUTE 123 ¢  SYMONDSVILLE RD

“Broadband access opens doors to the world for the residents and businesses in New Hampshire
and is fundamental to the state’s future economic growth,” said Pat McHugh, FairPoint’'s New
Hampshire state president. “Our employees are working every day to build more broadband
across the state. We are pleased to announce we have upgraded the availability of high-speed
Internet to more homes and businesses in Marlow.”

Since April 2008, FairPoint has invested more than $900 million in its communications
infrastructure and technology to bring broadband to northern New England, including building
thousands of miles of new fiber optic network across the region. FairPoint’s fiber-based, high
capacity network offers customers a better, faster way to communicate.

To find out if you are eligible for FairPoint’s high-speed Internet or to obtain information about
- prices and bundled plans, residents can call 1-866-984-2001 and businesses can call 1-866-
984-3001.

Services are provided through operating subsidiaries of FairPoint Communications, Inc.

i Maximum Internet speeds referenced are only available in select areas. Internet speed claims represent maximum network service
capability. Actual customer speeds may vary and are not guaranteed. Actual speeds vary based on a number of factors including
site traffic and congestion, components within your computer such as processor speeds, memory and hardware and software
configuration, content provider server capacity, internal network management factors and customer device capabilities.




